* BPM UNDER REVIEW

*Steps 2, 3, & 4 are
concurrent

REPLACES USAREUR BPM 1-13

HQ USAREUR CHRMA Death - Processing TSP Claim* BPM No: 1S-08
MANAGEMENT CPAC CPOC OTHER
1
Survivor(s)
+ -Notify manager of
death
2 3
-Receivenatification of -Notify CPOC
death -Coordinate SF52
Call CPAC -If contacted by survivor,
-Initiate SF 52 call manager
(1 day)
(1 day) Provide survivors with
claim forms, annuity
estimate, counseling,
condolence letter
(1. day)
4
Survivor
-Receive packet
-Complete the TSP Claim
> (TSP-17)
-Attach the certified death
certificate
-Mail to TSP
Recordkeeper
5
Ise
-Review claim
-Make Payment
/\_/

Tota Caendar Days- 2
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