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Print Data Problems

The below information, if available, should be furnished in addition to the general information when reporting print data problems:

· DCPS printer ID

· CSR/T&A/Remote Disbursing location

· Report pushed or pulled (banner page available)

· CSR/T&A Site ID and Group (located left top of report)

· DCPS report number and which option if requested

· Ticket number (if this is a follow up call)

A. Using 3270 terminal emulation software (i.e. DynaComm Elite, SWA, etc.), can you get a screen print?

· If yes, and you have received DCPS reports previously, the printer probably needs to be reset.  Call the DCPS Helpdesk and report the problem.

· Be prepared to give them the general information plus your printer ID when they take your call.

B.  If your printer has never received a DCPS report and your activity is ready to receive DCPS remote print.

Contact the DCPS Helpdesk to verify your printer ID and configuration.

C.  If the report prints illegibly.

The software may need to be reconfigured.  Contact the DCPS Helpdesk for assistance.

D. If you install a new printer or print server, relocate your printer to another LAN, or change your LAN connectivity to DCPS.

· You must ensure that your printer LU is still defined correctly in the DCPS host system VTAM/VPS.

· Contact the DCPS Helpdesk for coordination.
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